
 FOR IMMEDIATE RELEASE:

Critical Messaging Company Expands its Business During Difficult Economic Times

ALPHARETTA, Georgia, U.S.A. (May27, 2013) – Prism-IPX Systems LLC, an industry leading 
critical messaging system manufacturer based in Alpharetta, Ga., U.S.A., announced it has 
acquired the assets of Onix Electronic Systems, Inc. of Summerville, S.C. which does business 
as Hark Technologies.

The transaction includes technology and products that Prism-IPX and Hark Technology will 
cross-integrate into both product lines, extending the combined companies’ lead with innovative 
products for paging and other critical messaging technologies. The two companies lead the 
industry with integrated and external secure message encryption solutions.

"Our acquisition of the Hark Technologies business further enhances Prism-IPX's product and 
support services portfolio and increases our ability to bring new and innovative products to our 
to customers.  said Jim Nelson, President and CEO of Prism-IPX Systems. “With our focus on 
critical messaging our combined products provide secure, encrypted messaging from text input 
all the way to message display on compatible devices. This is vital to the healthcare, public 
safety and utility producers to protect access to and confidentiality of their internal 
communications."

David George and William (Bill) Noyes, previous owners of the Onix company, have joined 
Prism-IPX Systems as Senior Development Engineers and will work on new product 
development and existing product enhancements as well as help with product support.

“This is an ideal fit for our company and provides the development resources, distribution and 
support we needed for the products we have developed. We look forward to joining the Prism-
IPX team and.” said David George, Onix President.

“I am delighted to have David and Bill join the company and bring with them the products and 
technologies they have developed over the years” said John Bishop, Prism-IPX Systems COO. 
“Their combination of knowledge and experience will immediately help our company offer more 
of the products and services our customers need.”

Prism-IPX designs powerful and robust software and hardware systems using modern network 
technologies (IP, SIP, VoIP) along with secure network technology to manage connections to 
control local and remote broadcast sites and deliver highly reliable text messaging to people 
and devices. The company’s products are used extensively for private and commercial systems 
in healthcare, public safety, energy production and many other markets where mission critical 
messaging is required.

With the combined resources of its Australian owned partner, Xacom International, Prism-IPX 
has increased its staff in its Alpharetta, Ga. office to handle its growth in providing critical 
messaging systems.  Increased demand for Prism-IPX products and services in the U.S. and 
International markets is fueling growth.  Recent additions to administrative staff along with 
software development, sales and technical support, increased the need to expand its office 



space.  More company growth is expected and future plans are to bring more jobs in both 
locations with the addition of staff positions. Current staff for Australia, US and UK combined is 
over 40 employees plus indirect sales channels, contact engineering and support providers.

Critical messaging, especially systems utilizing paging technology, works when other technology 
does not.  During disasters and/or terrorist attacks, paging systems have proven to be effective 
and reliable and can reach millions of users simultaneously. The dependable performance is 
based on the way messages are received and equipment functions.  Paging systems, unlike 
cellular systems, operate from a dedicated radio channel and do not compete with other devices 
for signals, thereby providing high availability and redundancy.  Additionally, paging towers have 
a broad reach and can be located a further distance from the heart of a disaster and still provide 
critical paging where needed. In emergency situations, backup towers can be erected quickly 
and easily, if necessary, with no major interruption of service or critical message delivery. 

About Prism-IPX Systems LLC:

Prism-IPX Systems LLC is a partnership between U.S. companies Prism Systems International, 
Inc. and Xacom International, LLC which is wholly owned by Australian company Xacom Pty 
Ltd, a leading developer and supplier of healthcare and commercial messaging and monitoring 
systems. By combining products and development resources the companies now provide critical 
messaging solutions around the world for country-wide, regional and local commercial and 
private paging system operators, healthcare, public safety, energy producers and government 
facilities. 

About Onix Electronic Systems, Inc. / d.b.a. Hark Technologies:

Hark Technologies designs communication software and servers for the personal messaging 
industry. This includes paging carriers and cellular phone companies. The company’s Omega 
communication servers have been in use since 1996 including one of the first voice mail 
systems to add Internet messaging features. In recent years Hark Technologies has 
concentrated, with great success, on developing appliance based messaging products to 
complement its software messaging platforms.
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